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Electronic Payment Methods and Their Role in
Enhancing the Financial Performance of Libyan
Commercial Banks: A Field Study

Abulgasem Mahmoud Abusatala!, Ahmed Mohammed Aljatlawi?

Libyan Academy-Alkhoms - Libya
lamabusatala@academy.edu.ly, 2ahmeeeeed909094@gmail.com

Abstract:

This study aims to investigate the role of electronic payment
methods in improving the financial performance of Libyan
commercial banks from the perspective of employees working in
commercial banks in the city of Zliten. To achieve this objective,
the study adopted a descriptive-analytical approach and developed
a structured questionnaire based on a five-point Likert scale. A total
of 100 questionnaires were distributed to accountants, auditors,
branch managers, and deputy branch managers. All 100
questionnaires were retrieved and deemed valid for analysis,
representing a response rate of 100%, The findings indicated the
existence of a statistically significant relationship between
electronic payment methods and the improvement of financial
performance in commercial banks in Zliten. This result highlights
the importance of electronic payment methods and their
contribution to enhancing financial performance. Based on the study
findings, the researcher recommends developing the technological
infrastructure of commercial banks and ensuring the continuity and
reliability of electronic payment services.

Keywords: Electronic Payment Methods; Financial Performance;
Commercial Banks; Zliten City.
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